Shipping

The Automate machines are larger machines which require special attention when
transporting. You will want to make sure you recognize the exact dimensions of the
machine you're going to purchase in order to make this process go as easy as possible.
Please click here for machine dimensions. Due to such a large variation in
sizes of our machines, please call us at 800.476.4849 or fill out the online quote form to
obtain a freight quote.

FORKLIFT REQUIREMENTS
•
•

The length of forks on your machine must be a minimum of 6' long.
The lifting capacity must be greater than the weight of the machine you are
purchasing.

STANDARD DELIVERY

(Forklift and Loading Dock) This delivery method is a standard Less Than Truckload
shipment meant for a location that has a fork lift with a minimum of 6' forks and a lifting
capacity greater than that of the machine being purchased. You must also have a
loading dock capable of driving your forklift onto the truck. If you're unsure of your
personnel or fork lift's capabilities, please contact a local rigger for assistance.

FLATBED DELIVERY

Forklift without loading dock: this delivery method enables your machine to be shipped
to your location and removed from the truck by a forklift (with 6’ forks) driving at ground
level. Your location must be truck/trailer accessible. It is a standard open trailer flatbed
truck. Machines are crated and covered with a tarp.

AIR RIDE DELIVERY

Forklift with or without loading dock: this delivery method is an upgraded package that
transports your machine on a trailer using an air ride suspension system ensuring the
delivery of your machine delicately and safely to its destination.

If you do not have a forklift or a loading dock, we'd be happy to discuss alternative options
with you. Call us at 1-800-476-4849 and speak with one of our representatives to discuss the
logistical solution best suited for you.

SHIPPING TO CANADA
We use a variety of transport companies for Canadian shipments to ensure you the best
possible rates when going across the border. We offer two different options when
dealing with customs, duties and taxes going into Canada. The first option is to act as
your own servicing agent, we'll sell you the machine, but contacting a broker and paying
duties, taxes and fees is up to you. The second option would be an all inclusive package
where we take care of everything for you, your job is to prepare to receive the machine
when delivered.

INTERNATIONAL SHIPPING
For our international shipments we use Mid-America Overseas. We will quote and ship
to the port nearest you, forwarding from the port to your door will be your
responsibility. You must provide valid contact information and a ship-to address to
obtain a quote.

